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Do we need all of 
these lines? Can this 
be simplified? 
Eg: Balance and O’due are 
essentially the same item.  
This information could be 
reallocated to the Accounts 
tab OR to a 3rd column in the 
Customer information 
section? 



 

Rearrange to improve how 
much space is used.  Do we 
need DOB and Age?  Species 
and breed on the same line 

Customisable Field 
List   Eg: 
• Last Vacc date 
• Last vacc name 
• Last worm date 
• Last blood test 

 
Based on possible 
product type or 
Classification 

 

INVOICE 

Invoice button; - once a consult has 
been started (ie there is an 
incomplete invoice) you can open up 
an invoice from this page.  Would 
stop having to go via the ‘consult’ 
function via a work list to update an 
invoice 

New set of customisable 
fields. 

NOTES: 
Ability to be able to edit these directly 
in the summary page rather than in a 
popup text box.  This would enable the 
vet to review current invoice charges / 
etc whilst editing.  Ideally that when we 
click on the note it then becomes 
editable (or we can add a new new 
note / addendum / etc) BUT can still 
scoll up and down the whole patient 
summary.  Eg: similar to how gmail (or 
other online form pages work) so that 
we can scroll up and down to see the 
previous txt / email whilst still adding in 
the comments. 
Formatting for notes too (bold  / 
underline / etc) would be good and for 
this to be available within macros 
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Do we need the 
‘problem’ page?? 
- Keen to hear how 
other clinics utilize this 
page. 



Need to be able 
to open this 
reminder window 
and the ‘add’ 
microchip button 
 when  consulting.  
Currently you 
need to exit the 
consult to look at 
this information. 

Vaccination history 
to be searchable – 
coming.. 
https://openvpms.org/project/
patient-history-product-type-
filter 



Invoice Screen 

 

• Max column width to protect 
the horizontal screen real 
estate. 

• Don’t wrap text to the next 
line; - create a ‘hover over’ to 
show the full text. 

These two problems often mean 
that you need to jump up and 
down on the screen to see the 
whole invoice; particularly on 
smaller computer screens. 
 
Specific table column(s) to be 
editable; eg quantity. 
Option with check boxes to 
select and delete more than one 
line at a time. 
(https://openvpms.org/project/multiple-
chargeestimate-item-selection-and-deletion) 

 
Scroll the table rather than  
page across (pg 1 of 2) 
 
When applying a template to an 
estimate or invoice, we have a 
check box to chose which of the 
items are able to be added.  This 
can be controlled from the 
product template  (column 
added for ‘allow user to 
preselect to not add to invoice).  
Product items with 
investigations / forms (eg 
microchip) are added and then 
needed to be deleted creating 
extra steps 

 



Patient Alerts 
 
These need to be editable when being viewed.  EDIT 
button alongside the CLOSE button 

EDIT 



Investigations 

• Bulk edit functionality to be added. To enable users to change status of 
more than one item at a time. 



Other comments  

•RIGHT mouse click functionality 
• Eg: - Option for each of the function buttons at the bottom of the screen (eg: EDIT / Consult / 

Check-in / etc) 

•ORDERS: 
•If you order an item that is already on back order, then we should be prompted to ask if the user 

would like additional items to go on back order. 

•Invoice / Accounts: 
•Reverse and Copy an invoice; 

•When an invoice is added and then at check-out we become aware that the invoice requires a wholesale change (eg:  Apply a 

discount, or the invoice has been completed in the wrong practice location) then we can reverse and copy the invoice (leaving an 

audit trail).  Currently we need to reverse the invoice and the reenter the whole invoice again as separate items / templates. 

•Warning message if deleting an invoice 
• There is a pop up box currently but it appears very very similar to the warning about deleting a single item rather than a whole 

invoice.   This pop up box needs to be a different color / message / etc to make it clearer. 

•Improvements to SMS functionality 
•Abilty to send different SMS messages to different schedules at different times.  EG:  A boarding 

schedule may want SMS to be sent a month and then 2 weeks before hand whilst consult schedule 

may just want it 24hrs prior 

•Improvements to roles and authorities 
•Allow more granular control of activities.  Especially for those that may need only some 

administrator rights. 

•Patient Check-in system 
•Currently we go through 3 pages  (chose a worklist / add a weight / add any forms)  can this be 

simplified to one pop up / dialogue box?? 

 



More comments 

• Products  

– Ability to be able to have 'dispensing' notes visible for items that are not 
medications.   Eg:  Service ; - can then have some more detail about a particular item or 
its list of fixed price option to chose from. 

– Product Price History report; this will fit in to with an audit trail (see below). 

• Schedules 

– If you search for a patient and client it will bring you to the client page.  You can not add 
a new consult for that client (and patient) unless you also go into the patient page, after 
doing the search and before you add the consultation / visit.   Tee software will default 
to the last patient not the last client for adding a new visit.  Better to default to the last 
client and then allow you to chose the patient. 

– Drag and drop functionality. 

• WorkLists 

– Ability to be able to chose from a particular worklist which other worklist a transfer can 
be sent to.  For larger groups where there a many many worklists this creates a very long 
list.  We have this functionality in schedules but not worklists. 

 



Long term?? 

• 3rd party software integration ability??   without the need to create a new API for 
each additional feature??  (Not sure it this is related?? 
https://openvpms.org/project/plugin-support) 

• Ability to have more compatibility with other devices; 

– eg:  Tablets - screen space and document editing on a tablet.  Not sure how 
this can / could work with the current java platform for the editing of 
documents within OpenVPMS?? 

 

https://openvpms.org/project/plugin-support
https://openvpms.org/project/plugin-support
https://openvpms.org/project/plugin-support
https://openvpms.org/project/plugin-support

